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Answer ALL questions.
PART A — (10 x 2 = 20 marks)

Define Documentation.

State the importance of communication and list out its different types.

“Write short notes on presentation.

What are the elemeﬁts of good individual communioatioh?
Differentiate between audio conference and video conferencé?
Write dbwn the procedure to prepare minutes of méeting.
State the principles _of effective written communica.tion.

Differentiate between external software technical documentation and internal
software technical documentation? |

Define Standards.

What are the common challenges in the harnessing of technolbgy?
PART B — (5 x 16 = 80 marks)

(a) Briefly explainthe role of comm‘unicati_on and documentation.

Or

- (b) Discuss about Spoken communication with an example.




12. (a) Explain the characteristics of effective communication and augmenting
spoken words by actions and other means.

Or-

(b) Explain about the use of 'spéeches and visual aids in spoken
communication. | ' .

13. (a) Explain about virtual meetings with suitable i1llustrations.
t | . . ' Or
(b) - Write detailed notes on effective management of meetingé.

14. (a) Compare- and contrast between Writing communication and spoken
communication. '

Or

(b) Explain in detailed about proposals and resume writing with an example.

15. (a) Discuss about role of processes and standard in documentation.

Or
(b) Write short notes on the following :
(i) Onlinehelp - (8)
(1) Impact of Internet on documentation. (8)
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