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Answer ALL questions.
PART A — (10 x 2 = 20 marks)

1.  What are the different levels in management?
2.  Whatis knowledge management?

3. How is organisation structurevindicated?

4. What are the functions of line managers?

5. Define sensitivity analysis.

6. Where is export syétem used?

7.  What are structured decisions?
8.  Define outsourcing.
9. What are the phases in decision making?

10. Why is information security needed?

PART B — (5 x 16 = 80 marks)

11. (a) Explain the characteristics and uses of data architecture.

Or

() How do companies attain competitive advantage through effective
information systems? '
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How do information needs vary at different levels in an organisation?
Or

What are the challenges for IS mangers in any company? Explain.\

Explain the components and applications of DSS.
Or

What are EIS? How are these different from tactical information
systems?

What is the scope of project management? Discuss.

Or
Explain the different phases of SDLC..

'Discuss the characteristics of Human Resource Information System

(HRIS).

Or
Explain the components of Marketing Information System (MIS).
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