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11.

Answer ALL questions.
PART A — (10 x 2 = 20 marks)

Write the importance of cothunication among team members of a project.
What are the types of documentation in s/w? | |

How can a professional get rid of nervousness and organizing himself?
What are the spoken communication methods?

How do you get effective participation in a méeting?

What are the uses of collaboration tools?.

State the guidelines for resume writing based on context. -

What are the minimum information to be presented in a contract?

State the need for standardization of docilments.

_ What are the tools for documentation?

PART B — (5 x 16 = 80 marks)

(a) Explain various types of communication, with illustration.
v Or

(b) Describe the software documentation. For a 10 lines of code program,
what is the maximum number of lines of documentation? Explain with

own views.
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Write the characteristics of effective communication. How actions or by
other means, one can communicate with others? Explain.

Or
How visual aids are used for communication? Explain.

Describe the methods for organizing effective meetings and managed.
Or

Explain the concept of audio and video conference, for meeting and -
communication.

Explain the principles of effective written communication. Compare this
with spoken communication.

" Or
What are the guidelines for software documentation writing? How it
helps in various stages of SLC.

What'are the standards in software documentation? How on-line help
facilitates users for writing programs? Is the additional overhead
justified? '

‘ Or
Write short notes on :
(@ impact of internet on documentation

(ii) tools for documentation.
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