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Answer ALL questions.

PART A — (10 x 2 = 20 marks)

What is a decision?

What is information?

What is a database?

Name four popular datébases.

What is a dialog?

Name four hardware accessories used for decision support.
What is artificial intelligence? |

Name two futuristic computing technologies available today.
What is a computer network? \

Mention two decisions that need support of computers.

PART B — (5 x 16 = 80 marks)

(a) Explain the features of information systems with suitable examples.

Or

(b) Explain the features of a decision support system.
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Explain the various components of a database management system.

Or

Explain model base management systems with suitable examples.
Explain the dialog management subsystem of decision support systems.
Why is it important? What are the problems in common dialog
management subsystems?

Or

Describe the evolution of hardware and software technologies in relation

to decision support.

Explain the features of an artificial Intelligence system. What are its
uses? How is it different from a decision support system?

Or ,
Describe the various applications of the internet to decision support.

What are its shortcomings and advantages in decision support?

Explain the functioning of electronic data interchanges. What are the
problems associated with using such interchanges? Can the Internet be
used for the purpose?

Or

Explain the various uses of IFPS package in decision support. Give two
examples to demonstrate the same.
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