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Answer ALL questions.

PART A — (10 x 2 = 20 marks)
1. What is Meta data?
2.  State any two rules of OLAP
3. Name the three different approaches available for ERP implementation.
4. Mention the four steps in ERP software selection process.
5. What is a business model?
6. List any four features of SAP R/3.
7. How is marketing related to sales and distribution?
8. ' Mention the performance indicators of ERP system.
9. What are the-salient features of ERP 11?7 |

10. How is E-Commerce applied to ERP?
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PART B — (5 x 16 = 80 marks)

() How is Supply Chain Management (SCM) integrated with
Customer Relationship Management (CRM)? ®

(i) What is Business Process Reéengineering (BPR)? Explam the

various steps involved in BPR. ts)]
Or
(1) Discuss bfieﬂy the architecture of data warehousing and data
mining. (10)
(i) What is Reverse Engineering? Explain briefly. (6)

Explain the various phases in ERP implementation life cycle. Mustrate

with examples. (16)
Or

(i) Discuss the role of technical consultants and functional consultants

during ERP implementation. ‘ (10)

(i) What are the issues in post ERP implementation phase? (6)

What are the sub-systems of finance module of an ERP package? Explain
the functions of each of these sub-systems. (16)

Or

With a neat diagram, explain the processes/activities of materials
management module of an ERP package. How is this module used to

improve the performance of an enterprise? (16)

(i)  Discuss the software architecture of SAP R/S. (10)

(ii) List the salient features of PeopleSoft-ERP product. (6)
Or

(1) With a neat diagram, explain, how does Microsoft dynamics adopt -
cloud computing technology. (10)

(i) Is it possible to migrate an ERP product from one operating system
to another? Discuss briefly. : (6)
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What is an Enterprise Application Integration (EAI)? How is it

useful to ERP? : (8)

Discuss the future scope and directions for Free Open Source

Software (FOSS) based ERP system. ®)
Or

Summarize the benefits of Total Qudlity Management (TQM). (8)
How is Information Technology (IT) useful to ERP system? 8)
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