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ELECTIVE
XCS 013 - DECISION SUPPORT SYSTEM
COMPUTER TECHNOLOGY
(Common to Information Technology)
{Also applicable io Regulations 2009}
Time: Three Hours Maximum: 100 marks
ANSWER ALL QUESTIONS
PART-A (10x2=20 marks)

1. Define the term ‘Decision Support Systems’.

2. Differentiate between decision making under certainty
and uncertainty.

3. How is data retrieved from a data warehouse?

4. Give four applications pf DSS.

5. What do you mean by Dialog management subsystem?
6.  What are the objectives of DSS?

7. Define future computing.

8.  What do vou mean by expert system?

9. List any four DSS software?

10. Define EDI.
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PART—B (5%16=80 marks)
State and explain the phases of decision
making.
Or

Explain the characteristics, capabilities and
components of decision support systems.

(i) Explain the ERP systems.

(i) Describe the impacts of DBMS in various
areas of DSS.

Or

What is Model based Management System.
List out it benefits,

What do you mean by Dialogue management
subsystem? Explain in detail.

Or

Explain in detail about hardware and software
technologies for DOS.

Explain the impact of Artificial intelligence in
Decision Support Systems.

Or

Discuss in detail about Internet: the future of
computing.




[image: image3.png]15.

(a)

(b

(i) Explain in detail about Electronic data (8)
interchange.

(i) What is the need for DSS software? (8)
Explain any one DSS software.

Or

Explain in detail about Interactive Financial (16)
Planning System (IFPS).
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