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10:

Answer ALL questions.

PART A — (10 x 2 = 20 marks)
Define interpersonal communication.

What kind of preliminary work does a speaker have to do before his/her
presentation?

What does “sense of audience” mean?

Why is “maintaining eye contact “critical in face-to-face communication’?
Can online help assist software documentation? If so How?

What are the bottlenecks for group communication?

What is version control? How is it achieved in documentation?

What are the consequences of incomplete user guides?

How important is body language in face-to-face comﬁunication?

List down any four standards that are to followed in documentation,
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PART B — (5 x 16 = 80 marks)

(i) What are the documents required in software development life

cycle? ®)

(i) Describe the structure of a document with an example. (8)
Or

(1)  Discuss the key points in designing user manuals, 8

(ii) What is the nature of communication from top level management to

basic level’? Describe. (8)

How a is a power point presentation different from a presentation where

the overhead projector is used? (16)
Or

Discuss how the use of visual aids help for communication between

human resources. Explain other types of conveying information. (16)

(@)  Describe in detail the points to be kept in mind when organizing a

video conference. ®

(i) What is a Virtual Meeting? Explain 8)
Or

Describe the concept of “effective communication” in a meeting? How this
promotes effective presentation? Explain with respect to group
communication? (16)

(i) Explain why documentation must be explicit for user and
developers. (8)

(i) Compare written and spoken communication. 8)
Or

Chocse any four types of technical reports, Give the formats of all the
four types and explain each one of them with an example. (16)

What are the tools used in software communications and documentation
and describe them in detail. Attempt a detailed description of them in a
paragraph or two. (16)

Or
Write short notes on :
(i) The impact of Internet on documentation 8

(1) Need for standardization. 8)




