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Answer ALL questions.

PART A — (10 x 2 = 20 marks)
1.  What are the areas of software work addressed by McCall’s?
2. Write the conditions that quality metrics must meet.
8. What are the concepts of quality?
4. What are the do’s and don’ts of the review?
5. Write a note on Pareto diagram with example.
6. . How defect rem‘oval effectiveness is measured?
7. List the components of QMS defined by ISO.
8. What are .the different types of scenarios in Raleigh model framework?
9. Justify the need for standards in SQM.

10. What is CMM?
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PART B — (5 x 16 = 80 marks)

Explain about Boehm software quality model with neat diagram.
Or

Explain about COQUAMO tools in detail.

Explain the process of software audit in detail.

Or

Discuss in detail the implementation of Software Quality System and
discuss about Software Quality Assurance Planning.

Explain about Reliability model in detail.
Or
Discuss in detail about defect removal effectiveness and quality planning.
Explain the steps involved in analysis of customer satisfaction.
Or
Explain with an example of module design metrics in practice.
Explain in detail about individual levels of the CMM.

Or

What are types of accreditation? Explain with some examples for this.
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