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CS 1020 — SOFTWARE QULITY MANAGEMENT
COMPUTER SCIENCE AND ENGINEERING
Time: Three Hours Maximum:100 marks
ANSWER ALL QUESTIONS
PART—A (10x2=20 marks)

1.  What is the transcendent view of quality?

2. What are the attributes of Gﬂb’s in measuring quality?
3.  Differentiate review and an audit.

4. Why documentation is necessary?

5.  When Cause and effect Diagram can be used?

6. Whatis Rayleigh model?

7. What is PTR sub model?

8.  List the elements of QMS

9. What are the benefits of third party accreditions?

10. List the ISO 9000 series of standards.
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PART-B (5% 16=80 marks)

Discuss the priorities and concerns of
software quality between different
stakeholders with in a software development
process.

Or

Discuss the hierarchical models of Boehm
and McCall.

Explain the Teams tasks involved in
Software Quality Assurance.

Or
Discuss the review and audits plans to verify
the documentations.

Explain the histograms used to control
software quality.

Or

Explain in detail the effective defect removal
process.
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Explain the Rayleigh Model Framework for (16)

software quality management
Or
Explain the cyclomatic complexity metrics. (16)

How 1S09000-3 can be applied for IT (16)

Community?
Or

Explain the Individual levels of CMM. How it  (16)

improves the quality in Software?





