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M.Sc. DEGREE EXAMINATIONS,
NOVEMBER/DECEMBER 20 10.

FOURTH SEMESTER
SOFTWARE ENGINEERING
XSE 243 — MANAGEMENT INFORMATION SYSTEMS
(REGULATIONS 2ook7)\
Time : Three hours .! ) ~ Max;mum : 100 marks
A}As}w:er AL\L ciuestions.

PART A —(10x2=20 marks)

1. Differentiate closed and open systems.

) :
2. What does the'term Bleeding edge mean?
3. Define the information center,

4. Explain the organizational pyramid.

5. Whatisa decision? List the phases of decision making,
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11.

12.

Define Artificial intelligence-

‘Why are agile methods 80 helpful when users ¢
Jefine syste™ requirements?

Whatisa storage service ptov'\det‘!

What is the difference between Viras and worm? W
potent'\ally more dangero,ds and why?

Define the objective of pet’sonnél nianagement.
PART B — 5% 16= 80 marks)

(a) What is compe‘t'\tive‘ adyamage'l List and ex

ways to gait competitive advantage.
‘ Or

o :\('\)‘\‘Ex{)lain the activities of Human
Msnagemenh

[GY) " List out and explain the phases of &

management-

(a) Q) Explain about information
architecture and management.

[(H] What are the character'\sﬁcs of ir
different ‘managerial jevels? Exple

Or
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14.

®)

(@)

(b)

(@)

®)

@

(i)

@

(i)

®

D)

Narrate about the challenges for Information
System manager and the line manager, 10)

Brief about the characteristics of effective
information. ®)
Explain about the components of Decision

Support System and their interaction. (10)

Differentiate strictured and unstructured
problems and give examples. (6}

Or

Define  Expert System. Explain the
applications of Expert System. (10)

What\ is a GIS? What purpose does it serve? (6)

Exp];ain about the phases of systems development

life cycle and the methods used in it. (16)
Or
() Define outsourcing. Explain the benefits and

(i}

risks of outsourcing IT services. (8)

Explain the concept software as a service and
their advantages and risks. (8)
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®)

List out and explain the types of security me:
and recovery measures,

Or
(i) What is marketing management? Explai

i) Brief about the MIS application in the ¢
industry. ‘





