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! ‘Question Paper Code : 89372 »

. B Year M.Se. DEGREE EXAMINATION, NOVEMBER/DECEMBER 2010.
o " . Elective o
Soft;varé Engin;ering
XSE 002 — SOF’I‘WARE COMMUNICATION AND DQCUMENTATION
: " (Regulation'2003) - s
Time : Three hours - T S Maximum : 100 marks
' AI;SYVEI ALLquéstions: ,; '
PART A — (10x 2= 26 marks)
L List any two type of comm:xﬁcaﬁqns.- o

2. Inwhat way documentation is useful for software products?

3. How does one organize one.self for good commﬁm’cstién_?
4. . Whatis the use of visual aids?

5. -Why are;/minu;eg ni' m‘ee.ting p%epared?
6. What is virtual meet'mg‘.f' :

7. - In what way email is"useful for ‘v;'ritCen cqmmmﬁnaﬁqn?
8. . How d§ you trap leg;l issuesin wntten oox;lmunicaﬁr;n?

9, Give any two needs for standization.

10. - In what way online bélp is used in documentation?
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PART B — (5 x 16.= 80 mai‘kn)

@) Explmn different types of wnmumctmons i (8)
Gi) How ¢an spoken communication be made eﬁ'ment" Ex;;lam 8
Lo o
)’ Explain different types of written commumcahon : 8
(i) When does the expert start software documentation process? ‘What
. “are different types of documentation? Explam , [¢:3]
(i) \Bnng out the charactenshcs of eﬁ'ectlve communication. B )]
(ii) . How does ofie avoid niervousness in spoken commumcnhon’ (8}
: Or’

How ﬁoes one make the mfurmataon reach audlence by effective
presentation? Bnef about any one visual aid. . (186)

Bring out pros and cons of video eonferencmg in group communications.
: S § NG 15)
Or
How tloes ‘one manage mastmga" Bring out the importance of “preparing
minutes. g o N (16
Explain external and internal soﬂ:ware technical documentation. (16
o L

What are the guidelines to be followed for effective Tesume writing
Explain. . © ' (1€

Explain the standards in - documentatmn Do standards dlﬁ‘ar from on
orgamsahon to, other? Justify your answer.’ Rl

. Oor
Bring out common challenges’inusing,yprious tools and technologies..(1!





