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Question Paper Code : 42128

B.E./B.Tech. DEGREE EXAMINATION, NOVEMBER/DECEMBER 2010.
Eighth Semester

Computer Science and Engineering
CS 1020 — SOFTWARE QUALITY MANAGEMENT

(Regulation 2004)
(Common to B.E. (Part-Time) Seventh Semester — Regulation 2005)
Time : Three hours Maximum : 100 marks
Answer ALL questions.

PART A — (10 x 2 = 20 marks)
1. What are the types of software metrics?
2. Define the term quality factors.
3. Mention any three IT certification organizations.
4.  Mention the types of quality cost.
5. Define run charts with an example.
6. Write short notes on CASE tool.
7. Define statistical process contro] and also explain the nature, scope of SPC.
8. What are the five extra activities of QIP involved?
9. What are benefits by accreditation process?

10. Short notes on ISO 9000-3 standards.
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PART B — (6 x 16 = 80 marks)

Discuss about GE model.
Or

Describe hierarchical model with some examples.

Discuss the software review and also explain with Do’s and Don'ts of the
review.

Or

Explain the objectives and participants in detail.

Write in detail about a closer look at defect removal effectiveness.
Or

Describe the reliability growth model.

Explain module design metrics in practice with an example.

Or

Explain the four principles and operation of vocoders.

Explain the historical development and benefits of the third party
accreditation.

Or
Explain the capability maturity model with graph.
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