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11,

Answer ALL questions.

PART A — (10 x 2 = 20 marks)
What are the different moduleé in a ERP package?
Differentiate between data and information.
What are the three main sources that lead to poor information system quality?
What are the resﬁonsibilities of Information system manager? ‘
List down the components of Devcision support systems.
What is meant. by Geographic information system?
Define project management.
What is meant by Renting sof’l:ware?
List down the decision making areas involved in manufacturing department.
What are the common risks that will affect the information systems?

PART B — (5 x 16 = 80 marks)

(a) Describe the characteristics of Enterprise Resource planning product?(16)

Or :
(b) Discuss the three layer architecture of a data warehouse. (16)
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12. (a) Describe the information system architecture and management in detail.
] : (16)
Or
(b) Elucidate Transaction processing and Application processing. (16)
13. (a) Explain the methodology involved in sensitivity analysis. (16)
Or
(b) Discuss the application areas of information system in Artificial
intelligence. (16)
14. (a) Discuss the system development life cycle in detail. (16)
Or
(b) Describe the procedure followed in the development of user application
software. (16)

15. (a) Elucidate the recovery measures followed to safeguard the information
system. (16)

Or

(b) Discuss the applications of personnel management information system in
a business organization. ; (16)
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