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M.Sc. DEGREE EXAMINATIONS, NOVEMBER/DECEMBER 2009.
FOURTH SEMESTER
SOFTWARE ENGINEERING
XSE 243 — MANAGEMENT INFORMATION SYSTEM
. (REGULATIONS 2007)

Time ; Thfee hours Maximum : 100 marks

Answer ALL questions.

PART A — (10 x 2 = 20 marks)

1.  What is meant by knowledge management?

2. What is the need of Data WareHouse?

3.  What is a strategic information system? ‘

4. Define an organization. | ' .

5.  Mention the characteristics of business decision making.

6.  Mention the types of systems.

7. What are the steps involved in planning information system?

8.  Define UML.

9. What ére the major goalsk‘oiAr information security?

10. Mention the input transaction document used in the marketing management.
PART B — (5 x 16 = 80 marks)

11. (a) (i) Describe the careers in Information Technology.

(i1) Explain the types of Information Techﬁology.

Or

(b) Explain the basic features of an Enterprise resource planning system.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)

(1) Explain the classification of Information in detail. (8)

(ii) Explain the classification of Information implication in detail.  (8)
Or
Explain about the model of a Management Information System in detail.
: ©(16)
1) Explaiﬁ about the types of Decision support system. - (8)
(ii) Explain about the KBES model in detail with a neat sketch. (8)
' Or
Explain with a neat sketch about the components of a decision support
system. (16)
Explain about the system development life cycle in detail. (16)
Or ;
Explain about the advantages of user application development. (16)

Describe the various kinds of security measures that can be taken to
protect data and ISSL? (16)

Or
Describe any four types of Management in detail. (16)
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