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5 Year M.Sc. DEGREE EXAMINATION, APRILMAY 2010
Blective
Software Engincering
XSE 002 — SOFTWARE COMMUNICATION AND DOCUMENTATION
(Regulation 2003)
Tim s Theee haurs Maximum : 100 marks
Answer ALL questions.

PART A — (10 x 2 = 20 marks)

1. Define interpersonal communication.

broviing more communication [acility among team members n 8 sofivere
organisation” — Wil it improve produtivity? Justify.

3. Can documentation replace offcial communication? Why?

. What are the means of communication possible n an organization? Which s
effective?

5. State tho importance of preparing minutes of the mesting.
5. What are bottlenecks for group communication?

7 Writ down tho guidelines for resume writing

5. What are the consequences of incomplete user guide?

5. Why is standardisation mandatory for preparing documentation?

10, Write the salient features of “on-line-help’
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PART B — (5 x 16 = 80 marks)

() Explain the importance of communication and documentation for &

software. ®
(i) What is the nature of communication from top level management (o
base level? Describe. ®

or

() Describo difforent types of communication and the basic concepts. (8)

(i) xplain different typos of written communication. ®

What are the clements of good individual communication? Explain the

characteristics of effective communication. a6
or

Discuss how the use of visual aids helps for communication between

Ruman rosources. Explain other types of conveying information.  (16)

What i meant by “effective participation” in a meeting? How this

Dromotes offectiva  presentation? Deseribe, with respect 1o group

communication. a6)
or

Describe the concept of “virtual mootings” and audio/video conferonces.
Taes they effoctivo, in case of software industries? Illustrate with proper
justification. 6)

Write elaborately on the principles of written communication. Compare

the differencos betveen spoken communication. (16)
or

Discuss why documentation must be explicit for user and developers.

Explain intornal-software technical documentation. as)

What are the different tools and technologies available for preparing

documentation? as)
or

Write short notes on

@) Tmpact of internet on documentation. ®

(i) Challenges in collaboration tools ®

2 H9373




