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[ Question Paper Code : D 2313
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Toaae - Three hawes Maimm : 100 marks
Answer ALL questians
PART A — (1042 - 20 marks.
1 Whet do yos mean by the term Cost of Qualiy”

2 Wit are the clemonts of TQM?

3 Wit i customer salisfiction”

& Listthe bonofits of tewmwerk,
5. Distisguish bevween discrete and varisble dnta with suttadle exaon

5 What s the nned for six sz state?



[image: image2.jpg]What 1s Benchmarking?

£ Give Taguehy's definicion of Qualicy.

9 What ure the 150 9000 standards?

10, Bleation the objectives of Quality audits.
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PART B 15¢ 16=

Fsplain ir: detl the road map of qualty plenning 18
o0

@) Explain the basic concepts of TQM,

i) Bxplacn the principles of TQM )

W1 Duserite the importance of customer relestios ix ws urganisacion

&

1) Diseuss Blaslon's hierarchg of needs i
O

il Lo clements of 55 priaciples i detail. iy

Explatn sith et diagrams wnd exaaaples, the seven tools of quality. 116)
or

[ The following are the scorcs af o batsmen A and B in @ series of

Who is the better scoer and wha is more consistent?

i Deseribe i desaml the steps of achicving the six sigma state. ()

plain each scetion of the hasie stricture of House of Quality’ (101

G Highlight the bonofits of QFD. )
ar

G Esplain the objectives and concept of TN, an

i1 List the bencfits of FMEA i

o D213



[image: image3.jpg]@l Explain the classification of [SO 9000 quality system standards. (161
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fh Explain the steps involved in the implemestation of Quality systom. 1161
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